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July 31, 2019

Town of Effingham

Attn: Board of Selectmen
68 School Street
Effingham, NH 03882

Dear Board of Selectmen:

On behalf of Tri-County Community Action Program, Inc. (TCCAP), | would like to respectfully request
funding in the amount of $5000.00 to support the Tri-County Community Action Program, Inc.,
Energy Services Program.

During the time period of July 1, 2018 to June 30, 2019 the TCCAP's Energy Services Program
provided the below services to the residents of the Town of Effingham;

Number of Households Dollar Amount
Fuel Assistance 78 $77,532.00
Electrical Discounts 56 $29,810.00

The Energy Services Program is deisgned to subsidize the heating cost for income eligible residents of
Carroll, Coos, and Grafton County. With the Town of Effingham's support for the Energy Services
Program it will allow Outreach Office's to reach all residents in need through intake.

I you have any questions or comments regarding the funding request |1 am available at the contact
information listed below.

Respectfully,
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Sarah Wight

Energy Assistance Services Manager
610 Sullivan Street Suite 302

Berlin, NH 03570

P: (603)752-7100

E: swight@tccap.org

Tri-County Community Action Program, Inc.
Energy Assistance Program
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Community Contact Offices are the Outreach Offices of Tri-County Community Action Program, Inc.
(TCCAP) Energy Assistance Program, providing access to apply for fuel, electric and weatherization
services.

Community Contact Offices provide outreach services to households applying for energy assistance
programs; Fuel Assistance, Electric Assistance and Weatherization. Households have the option to apply
in person at the office, or through a convenient method of their choice; phone, mail, internet
(downloading and mailing completed application). The various methods of applying provide households
with the opportunity to apply for the necessary assistance to meet their households most basic needs,
while not having to incur additional costs or inconvenience; missed work, gas expenditure, child care,
etc. TCCAP’s Energy Assistance Program has found that the greater majority of clients are now utilizing
the alternative methods of applying for assistance versus the old method of a face-to-face intake

appointment.

During the agency’s fiscal year 2018; July 1, 2018 — June 30, 2019, Community Contact Offices
throughout Coos, Carroll and Grafton Counties provided services to 6,051 households through $5.8MM
in Fuel Assistance, $2.3MM in Electric discounts, $1.6MM in Weatherization, and $513,000 in food value
distributed to local food banks; totaling $10.2MM in total assistance distributed to our neighbors in
need. Community Contact does not charge a fee for services provided, and services are available for all
income eligible households.

TCCAP and our Community Contact Offices are dedicated to provide services all residents of Coos,
Carroll and Grafton County’s residents. The agency thanks all communities we serve for their financial
support of the program, so that we may be able to continue to provide services to our neighbors in
need.

Sincerely,
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Sarah Wight
Energy Assistance Services Program Manager

Main Office: 610 Sullivan Street, Berlin, New Hampshire 03570
Co0s County (603)752-3248 Carroll County (603)323-7400 Grafton County (603)968-3560
www.tccap.org
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Revenues
Federal Revenue
Town Funding

Total

Expenses

Salaries

Fringe Benefits
Insurance
Contractual Services
Office Supplies
Equipment
Telephone/Internet
Postage

Coping Cost

Other Occupancy
Indirect Cost

Travel

Staff Training

Total
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Carroll County Community Contact Office Budget

FY 2018
Budget Actual

FY 2019

Budget

$ 81,691.00 $ 77,438.37 S 74,041.06

$
$

$
$
$
$
s
$
$
$
$
$
$
$
$

$

89,500.00 $ 86,500.00

171,191.00 $ 163,938.37

71,636.00 S 70,154.20
24,191.00 $ 20,504.81
240.00 S -

- S 134.96

- S  1,240.62
450.00 $ -

2,760.00 S 3,302.20

2,561.00 $ 2,158.96

2,820.00 S 2,357.57

52,786.00 $ 50,368.50

13,157.00 $ 12,642.86

590.00 $ 982.41

- S 91.28

171,191.00 $ 163,938.37

$ 89,500.00

$ 163,541.06

71,795.36
20,102.70

1,000.00
1,150.00
1,500.00
2,700.00
51,124.00
13,169.00
1,000.00

“mnrnuvmvrinnnnvm:onnnv;: - n

$ 163,541.06

Actual

S 56,371.47
$ 81,500.00

$ 137,871.47

$ 70,142.48
$ 21,161.90
S -

$  144.50
$  984.76
$ 12185
$  4,756.60
$  2,806.76
$  2,626.02
$ 23,288.40
$ 11,124.13
$  714.07
S -

$ 137,871.47

FY 2020
Proposed Budget

S 54,927.91
$ 83,500.00

$ 138,427.91

71,799.36
17,698.55
600.00
1,000.00
400.00
5,000.00
2,500.00
2,700.00
23,568.00
12,162.00
1,000.00
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$ 138,427.91

Main Office; 610 Sullivan Street, Berlin, New Hampshire 03570
Coos County {603)752-3248 Carroll County {603)323-7400 Grafton County {BD3}368-3560
Wy, tccap.org
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TRI-COUNTY CAP

BOARD OF DIRECTORS

FY2020

COOS COUNTY CARROLL COUNTY GRAFTON COUNTY
Board Chair Anne Barber Linda Massimilla
Sandy Alonzo
Treasurer Michael Dewar Tricia Garisson
Cathy Conway

Vice Chair Richard McLeod
Secretary Dino Scala
Gary Coulombe

Karolina Brzozowska

CEO: Jeanne L. Robillard COO: Regan Pride CFO: Randall S. Pilotte
30 Exchange Street, Berlin NH 03570 P: 603-752-7001
www.tccap.org FB@TriCountyCommunityActionProgram
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